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Jocelyn & Miles

Miles likes spending time

Rebecca

Elaine Cathy

When she was in high

“down-low” with the plants
- looking at them, getting
that cool-earthy feel that
gardening gives.

-
Why Garden )
.
Elaine Sylvia
She still gardens because | |She likes gardening
she likes the space it because it’s physical, she
Cathy it peaceful doesn’t get a lot of
- — - arden. exercise otherwise.
(Despite difficulty keeping h W L
: : hougt getting in
plants alive) still gardens :
! e wal _ _ ing.
because it's a challenge. Tactile aspect (getting
) : hg ablq . :
It's a self-exploration . into the dirt) and

exercise where she tries to
figure out why she does th
things she does when she

gardens. She learns about
her decision-making and

D

planning habits.

rewarding seeing what

will happen (you never [téd

know what it will do).  [iked them|
Id touch
She wantgd

t wh

I STTUS

ds it awesomsg
never know if|
make it or not

Cathy

Finds plants novel in that

Rebecca

Started gardening because):
-environment reasons, we
should produce own food
-likes organic food,
cheaper to produce own
-it’s fun to watch things
grow, see things happen

school, she thought she wa
going to go into horticultun

aof o

Dida’E aa an\

High enthusiasm not
quite matched by
effort.

going to quit and become :
gardener. Her co-workers
laugh at her.

Revel

they keep doing interesting

a plant will do (even if wh
it's doing is dying).

things. She likes to see WTt
t

Elaine

When she first moved to t
house, found it depressing

renters (who don’t have a

that she was surrounded Hthe sidewalk) for privacy
and to keep dogs out of th

19”4

Cathy

“There’s potential inherit
in the plant.” She likes
seeing what they will do.

She spends about 8 hours
week gardening.

Thic incliidec time non

at the grocs
Jocelyn just]

e Jocelyn & Miles |
She built the garden in the Vies e
[en @F NEF iELEe (E100E plants, thin{ Unique/ novelty/ intef-

esting plants

neighborhood is so grey,
she couldn’t take the lack
of colour anymore.

|Used to have a great view
of city (backyard faces

Elaine

Started gardening becaus
it's nice to look at, pretty,
she can sit on her deck,

look at the garden and fee neglected. She wanted to

est), but then a building
ent up next door and nowy
he faces a tall wall of
inder blocks.

arting to oo orrible,

lind

3-4 hours/week

NJ

Rebecca

Likes the accessibility of hqr |Lived in a shared house

e

e.

place: close to bus routes
on Hastings, close to

Gardening isn’t main
hobby. Enjoys the
outdoors in general;
sports; bicycling

Jocelyn likes to bike, read,

downtown resident’s
association. She tries to bg
engaged with the
community.

-~ T TN \-IIJ\J’U TTVTTTN
organization, going to
interior design shows, etc.

Rebecca

She likes to rock climb,
hike, skim board, bike and

do outdoors activities.

Goes to gym as a stress
reliever. Has been weight

training lately.

morning).

Elaine

Might work on garden 1-3
hours a week, maybe half
an hour a day at most.

interest in maintaining the]Yard (high traffic with something 4
home, or m Drugmart on
and the eld Why garden: Cathy
* Improve property She likes un
Elaine * Privacy 2d growing tall plants. One
She decided ore privacy in as different
house beca |

She’d like to have a fancie
garden than what she has,
but doesn’t want to put toc
many hours into gardening

because she likes doing so
many other things.

about 8 years, now plays

goal.
MCDTECCA

gardening for being outsid¢
and “sticking her feet in thi
dirt”. II

In Ontario, she enjoyed

and is involved in New Wedt

Fairly new to the space
(w/in past 5 years);
renovations a common
theme. Gardening
spaces all seem to
have some unique
challenges. Don't
really seem to know
neighbors.

v

UT

TTCCT ST

with partner and his son fi
5 or 6 years. House owned
by her partner.

=

She’s a project manager
for marketing projects at
the Sauder school of
business.

Revel

Stay-at-home mom with
3-year old and husband.

Jocelyn & Miles

Jocelyn is an interaction
designer, currently looking
for work. Miles is an
interactive artist, student
and teacher.

Jocelyn & Miles

Cathy

Miles has done a bit of

iarmminan:

hlacl/-harria

Interest in food: L
farmer’s markets,
canning/jamming

Dabbles in pottery,

occasionallv gets into

thef

Creative

i

gardening: vegetables and
fruit. Very productive -
canning sprees and they

- Artsy interests too.

aspect/

He enjoys

technology-based
interactive art installations

spending time

Rebecca

She doesn’t

own a car.

Bikes and takes the bus.

Jocelyn & Miles

Ibecca

L.ebecca

They keep the worm
composter in a storage

closet. Have a bag of dried]

leaves collected in the fall

e composts for

/ironment reasons - thgcomMPost in her
re we can decrease the|neighborhood: to be able t

Bunt of garbage we

maintain it. Collected leavq$y,,ce_the better.

from a nearb
because they

She’d like to have drop-off

deal with compost like she
deals with her garbage.
Would be awesome to get
he compost back.

give away a lot of food.

FDUTT COUKITY, CreatmTg—]
things, getting a feel for

what goes together. He

likes to have dinner partieq.

with Jocelyn and coo
He also works with

mixed up.

electronic as a hobby. Idea
of hobby and work gets

king.

maple leaves
use.

Revel

She’s been s

Environmentally con-\

scious (produce own
food, composting,
recycling/repurposing
for garden)

Rebecca

asons, we
own food

g becausetrrently keeps compost i
‘reezer, it's a lot of work t

gardeners: food and cut
flowers.

Gardening is a secondary
hobby.

Basement and upper suite
rented out to people
(basement currently
vacant).

Sylvia

Lives with husband and
7-year old daughter.

Elaine

Spent summer doing home
renovations - painting the
exterior of her house.

Elaine

Backyard used to be a

gravel pit / parking lot, bu
she started fixing it up 3
years ago.

early 90s to use as office.
After separation, she got
the house and decided,

instead of selling it, to fix if
up and move in (beginning|
of 2005).

Jocelyn & Miles

Married ~2 years ago, no
children, in their early 30s

She quit her day job in
2007. Since then, income i
from renting rooms in her
house to international
people.

She also does odd jobs
here and there.

She was in a serious car
accident 5 years ago,
wasn’t able to do much

zoned for industry.
Surrounded by a few other

Jocelyn & Miles

Miles’ passion for cooking
feeds the gardening hobby,
he’d like to produce
ingredients. For the time
being, Farmer’s Market is
good.

Cathy

Considers food and eating p
hobby, particularly since
developing food
sensitivities. She’s always
thinking about “getting
around this situation”, whag
she can eat.

Jocelyn & Miles

IIn most cases, it's

one person who has
the main interest in
gardening...somewhat
of a solo activity.

They made impromptu
blackberry jam while
camping once. Tried to
make blueberry jam for
wedding guest gifts but it
didn’t work out.

Jocelyn & Miles 4chip bags an d fo. Sister and husband are
sealer to seg R — organic small-scale farmer
Also disappointed in a large refle : and have a lot of knowled
. S N things
developers lack of interest rorAaeee s about where to get organi
S

in public arts.

Revel

She likes recycling and
being creative; it's exciting
for her.

I:,u A AANEESASA—NAS B

Revel

Llo lo

This year she saved n
bags that tomatoes co
to use as a hanging ne[This year she has been

peas. It didn’t work oulputting aside recyclables tq

Revel

rTouylt.

Rebecca

She used to fertilize wit

from worm composter. 125, including a workshop
part year, she used Mirdon how to use it. Thought {t

Gro slow release kernelfwas a good deal Compared
She didn’t like doing thi

because they probably Jaustralia.
nasty chemicals in them

ITIcy Tave a WOTTITI
composter. Bought it for

to $100 for the same in

use as cloches in the sprinn.

worm composter for
It 2 years. Kept it

\.IL)’, DUl 11ICVCIT AaUCllicCve
“balance” with it - it
created a lot of fruit fli

outside on balcony. One
winter it was too cold and
all worms died.

and heirloom seeds.

Rebecca

She learns a lot from her
sister, who is a herbologist
(and organic “rockstar”
gardener). If she has

Sylvia

Besides her sister, no othe
family members / friends
garden. Her mom lives in

an apartment (she used t(:lo

becca

or ask her.

questions, she’ll look onlint

itch immigrants to

e’s sort of always
rdened. Parents were

Rebecca

Fa. Lived in small towh
> everyone had big

had her siblings had

in the garden.

When she was younger, shins. They’ve almost

assigned tasks for working

s had a garden.

Elaine

She was always curioys

children mu
West).

-
Family / Friends)
G
Rebecca Jocelyn & Miles Sylvia
Her family is all in Ontario |She grew up in KaImIoops . Sylvia Started gardening becausd:
and the Okanagan. a very different climate. - |she thought it would be
Jocelyn’s parents have When they moved, they kifidg,mething she could do
arden beds at theif gf War?tteds %al;"den for Qer with her daughter.

- amloops. This augnter, but she wasn Now her daughter isn’t
BRI (mother/father or or planning for one. her own break
since the sibling) often garden, . S
from Kamld but they don't live in mom-time”.

town. Maybe a bit of [ - Jocelvn & Miles -
and never “generation gap” or |Sks flo_wers in - Yy _ Jocelyn & Miles
Cathy different interests as I” and is more Miles notes that in They are thinking of having
= — well? 1an her father, Copenhagen, he saw way | |children soon and like the
rew up In nts do what more childrpa—=awss
a garden for
Parents an Thouaht it \]
brother + family still live ORgH : : 0 learn from, eat
o Y Rebecca bike culture| Children & gardening
don’t here {

Rebecca Her family in Ontario are

& Miles

idea of

Jocelyn & Miles

Know there are quite a few
kids in the building — saw 2
mob of them leaving on
Halloween.

orocoerreS because
children can play with the
plant without getting hurt
(unlike blackberries with
thorns).

(Gen Behaviors J

Rebecca

Jocelyn & Miles

She has a colleague who

Jocelyn doesn’t talk to

about Lynn’s garden,

one about gardening

s‘,lvlﬂ

houses, but mostly

outdoors. Now that she cap, ! o=~
commercial buildings.

it's her primary hobby and

Sylvia

Has lived in her apartment

She does “outdoorsy” stuffl |for 4 years.

in the spring and summer.

The garden is her domain.
Her husband has hay fever
so he doesn’t help much.

Jocelyn & Miles

good. put effort, pride into it,
since her neighbours have
nice looking gardens
Sylvia Rebecca Rebecca Elaine Cathy

Sylvia

Jocelyn & Miles live in a

Would rate her skill level ag
“very novice”.

She’s been gardening on
her own for about 6 years.

Gathers she’s an
intermediate gardener.

Rebecca

Compares herself to her

expert, but more than

Gardening is just a hoblShe thinks she knows a lot
She likes it, but not thgabout gardening, not an

condo close to downtown
New Westminster.

If she’s outside when her
husband comes home from
work, he'll take care of

Sylvia

Before moving, she had ng
plants. Only a bonsai. But |t
doesn’t like change and
died when she moved.

friends who onlv know thel linformation. Knows wh

She used to live in Ont
Grew more food there,
more time to do it. Ha(
more “major” garden.

Jocelyn & Miles

||Elaine

During 1989-97 lived in a

Prior to New West, the
lived in a Vancouver

Gardening for at least several
years, but knowledge doesn’t
seem to be gained very quickly.
Housedwellers tend to be a bit
more serious/ knowledgeable
about gardening. But is still just a
casual hobby. Apartment dwellers

who learns tons of

some.
likes, and tries to
ber the names dher garden shows.

e has in the gajDifference between knowirlg

often container garden and this,

and doing.

Feels she knows more thar

Cathy

rself as an

liate gardener, jcourse and was

Did a quiz to get into the

moved from an apartment
that became too small onc
they had their daughter.
Their current house is a
suite in multi-family house

Jocelyn & Miles

They've lived in the condo
for one year; this was first

their daughter while she has

“her” time.

have massive

happy/surprised(?) to see

rental place on 12th. She
was sort of a caretaker for
the place and started
getting an appreciation for
gardening. But mostly
flower pots, etc.

apartment with no
gardening space. Plant
few things in window b

Cathy

along with their interest in
food/herb crops, may be their
“gateway drug” or introduction.

5 of knowledge.

that she did pretty well.

[c:

b moved to t
rout Lake wi
they redid t
the back. It

SO

when she first started

seeds at her boyfriend’s

She was in an apartment
planting. She grew basil

place under lights. Gave

confident gardener.”

Revel mostly

She feels she’s a novice.

to be completely redo
but was fairly simple,

for privacy, etc.

sh
as

findi
about finding tFa

1In January, she’ll do a
“Master Gardener” course
- once a week for

metime. Afterwards,
e’ll be able to volunteer
a garden expert (at
rmer’s Market, etc.)

them away to coworkers af
Science World.

It's only in the last 3 years
that she’s getting to
understand things better.

Revel

Has always liked gardening
(for 10+ years), but felt lige
black thumb up until a few
years ago.

Neighborhood / Neighbors
Community

Cathy

Jocelyn & Miles

One brother lives ar

—

year with balcony garden.

[Jocelyn & Miles

They tried growing chilies
and peppers on their
balcony in Australia. Have
never had a garden plot.

Sylvia

Elaine

Elaine Elaine

Elaine

They are working

friends are still in
Vancouver.

developing friends in Ney
West. Like the communit]
feel of the city. Most of t

Main St. Has a bun
close friends in Ste\
who used to live in
around Main St. Als
bunch of hockey frig
some around East V

on

Elaine

She used to live
Trout Lake with H
husband. Knew 1
people in the nei
/ had friends aro

Though like the neigh

They all speak Chinese, no

Improving her street: she
would like to get to know
the other people more, buf
there is a language barrier.

a lot of English.
Her neighbour who speaks
two dialects knows

I

borhood, there’s not everyone.

many connections

within the neighbor-

hood but there is a

desire to. Scattered

friends around Vancou- b_Jocelyn & Miles

ver. nqThey know their next-door
Lidneighbour who is a bit olde

Rebecca

el other neignpors

VVancouver area.

She has a friend living in hpf home a lot and 1
building, others downtown
and still more in the wider

pesn’t know the on

buse.

and lives alone, but really
friendly. Across way is a

neighbour an elderly
couple.

Rebecca

Jocelyn & Miles

because it's close

stop...

Likes her neighborhood

everything: beach, best
friends, Stanley Park,
farmer’s market, bus

They are starting to

family that it very quiet, byit
es in the front of {plays music loudly. Other

She has some

Also has an evergreen givgn

rhododendro
gift from a fr

Has received
mom and sig
(houseplants
special instry
planted and

[Syrvra

gardeners will give
away plants/advice.

a woman from
bought patio
-om (via

Receiving sharing
plants/advice among
aquaintances seems to
be relatively common.
More experienced

hack it out herself,
eventually a friend
hat it smells like

bamboo.

Backyard used to be full off
bamboo - cool but difficult
to manage. She tried to

excavator dug up all the

with an
residential.

She assumes the
neighborhood will be
changing since they are
rezoning a few blocks of
Hastings to retail /

best location.

She got her globe-flowers
from her neighbour. She
delivered them to her
backyard, but did not give
much help to figure out th¢

rown one thing
from seed: cosmos flowerg.
Huge percentage of plants
are cuttings from friends.

Elaine

Rebecca

next year.

If she has extra seeds,
she’ll give them away or
see if she can save them f@r

Her friend Lynn helped her
with the garden a lot.
Lynn was moving from her
house and had many plant
that needed a new home.
Most plants in Elaine’s
garden are from Lynn.

\"2]

to their neighbours mg

a couple over last n
They know a few pe
the building but thin
difficult to get to kn
people in a condo.

Revel

about gardening, but the

woman’s English is not thaf

great. The only response
she got when asking about

Revel I
Talks to only one neighbor

Elaine

Sylvia

Refers to her friend Lynn a
having all the details.

\"2)

knows.

Her sister just bought a
house and is trying

gardening. Sylvia is trying o
pass on the information sh

Jocelyn & Miles

are also novice gardeners,
but have taken it to the
extreme - building a
greenhouse in their
backyard, doing
aquaphonics, etc. These

a special variety of
tomatoes.

They have two friends who

friends gave them seeds fqr

Cathy

People will ask her “where
can I find X” and she’ll be
able to make suggestions.

Her neighbor, a retiree,
gives her advice and
information as well as free
plants. (The tomatoes and

a

She’d put more greenery i
the neighborhood to

improve it, but not sure hgw

that would work with zone

limitatianc

Not from Vancouver originally
(smaller town).

Couple (children soon?)
Townhouse (sm. house?) with a
small yard
Been there for almost 4 years

Did renovations - on & off project
Enjoys hiking, biking, rock climbing
Farmer’s Markets & Cooking

would ask about the p It seems like most people only t for the people at thp
she had. talk to a few friends & family n Centre, her parentg
about gardening. Most need to r sister.
- know they have a shared interest
Elaine o

first but at the same time, this

with Lynn as

She talks about garde

hobby doesn’t necessarily warrant

well as ty joining an official organization/club.

_ 5 are really
other friends. She’ll b¢ \ers.
over at their place and
comment on the gard¢

pf her Vancouver

Knows that the Dutch are ||Revel

Jocelyn & Miles

stellar container gardenersg

Miles find that with most
friends, he can strike up a

but hasn't talked to any of
her relatives about it.

to friends.

She gives gardening advicg

Succes
ning is

s at the begin-
important

'he hardest thing about
gardening: getting things tp
actually grow.

Revel

gardener
B&B didn

Thought she was a bad

when plants at B§
't do well.

Revel

Now, if something goes
wrong, she understands
that there must be a reason
for it, not that she’s a bad

Rebecca

lgardener

She likes to focus o

that grow food. A tree
would be coal_hut it wouil

n plant$ her garden had: p
bs (rosemary,
kinds of basil,

Sylvia

Changing garden: she
throws plants in, sees howlit
grows and is eventually to¢
attached to throw out /
update garden.

The tree with
on the short-I

Cathy

She likes novelty, tasting
and trying new things. She
likes the sensory
experience.

Used to pride herself on th
£=ot that she could eat

Elaine

Doesn’t reme

Elaine

failure
there Trial/error rather
her trigd thanregimented..

.know what should
do but doesn't

Learne
conditions of her yard via
trail and error.

Ex: planted a mountain ash

in the front, but did not dig
deep enough hole and add
good soil. Now tree is
struggling. This year,
planted a tree in backyard
and bought new soil.

Jocelyn & Miles

necessariliy do it.

irial and error;
experimenting

Learn as you go

N

D

ting: last year
a community
wing the exact
it as her in the
but less soil

ir wheat grew
g. She deduced
nat soil depth matters.

Elaine

When she decides to do
something, she plows in
and learns as she goes
along.

Does this because if she
gets into something, she’s
committed to finish it.

conversation about

it.

gardening and people will
have some experience with

Ly
of

sunnier, she has a fe
apple trees. One is from

have to be a few

she would W Common starting [/

confidence t| point/entry into garden- he

work. (Ex: K ing. Gardening

W for food can be easier bug
sometimes comes with e fra

In her gardg problems, esp. with rew pinta

/ bushes, by maintenance and shade. m seed

fe\_N tomato vested twb

this year. S— T L |

this).
Other side of yard is

ecca

NN and an “old” snecies |,

Cathy

Started gardening when s

rbs and flowers are
ndard things that sh
ery year. They arg

' Community '

Jocelyn & Miles

Best thing about their

neighbourhood: the park, &

huge cherry blossom tree,
t

; \

Neighborhood plants

and environment can
be a big draw.

Garden itself

(especially novelty

things) can start con-
r{ versations.

Revel

backyard.

She’s also talked with the _
guy who has a store in his [JHas connected wi

Revel

a flower was “Superstore”.

Rebecca

Sylvia

woman who sells
seeds - not to pay

money for seeds

Jocelyn & Miles

Reminisces about food
swapping / sharing in

Ontario. A neighbor leaving
a bag full of produce on
your fence or doorknob.

She hasn’t done any
cuttings, doesn’t know how
to do this yet.

Rebecca

She lives in Kerrisd

Sylvia

ate.

let me know.”

Her neighbour tells her: “if
you see something you likeg

On the odd occasion, she’s

number of the other plantq.)

~
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whole bunch and give extr
plugs away.

In a pot, it can be a nice
gift. Simple, not a finicky

Best thing about her streef:

sunlight, massive sunlight
on her street.

Thing they would change
about neighborhood: add
green-roofs to buildings
across their balcony, bette
view. Would reduce the

Elaine

Before starting her garden
she noticed many drunk,
homeless, etc. people in

neighborhood. But once shie

started work on it, people
would stop and say “oh,
it's so nice that you're
doing something.” It was
uplifting to hear people
cared.

She’s interested in seed

asked about a plant and

Revel

Says it would be helpful if
(community garden plants

Sylvia

and labels that said
beneficial things.

Jocelyn & Miles

They haven'’t been
with any communit]
gardens. Know the
there, but trying to
balcony garden goi

Rebecca
She’s considered a
community garden plot
eet), but it’s
Community Gardeneris 409 Park
seem to be a differen ant to
breed. Home garden- | d09 park]
ers are aware of them, [€nl€Nce of
but rarely stop by
them or consider
them.
nmunity
letely
rown and
doesn’t get ideas from it.

Online
Community

J

Hasn't actually gone to the
local community garden.
Rarely goes to other parks
and gardens. Did more
when her daughter was
younger and more
interested.

Sylvia

She looked into a program
at a nearby community
garden where, if you buy 3
plot, they will give you
advice/help. But she didn't
end up applying because
she figured she should
leave the spaces available
for people without yard
space.

' Community '

Rebecca

Jocelyn & Miles Sylvia

Revel

She will purposefully take
longer route to go by

how gardens are coming
along and talk to people.

community gardens and sde
what people are doing, seq

§ |They like to sit on the
balcony, where they can sqe
the river, to watch the
tugboats.

They also like walking
around the parks ip—*==

She likes to look at the yard
of neighbour across alley -
he is a professional
gardener - to get ideas,
see “real gardens”.

Rebecca

neighborhood.

Ne—

seeing them growing
somewhere: chinese
lanterns, squashes, cut
flowers, plants her sister
talks about.

Has researched plants aftef

Was with her parents at Qf
park and saw a plant with
different coloured
blossoms, she loved it.
She found out what it was
and now has one.

STTE TIaSIT T aSKeT TTTeras o
neighbors about the

grow herbs. She
magazine article
lavender. Got ob

were useful.

read a st anything

decided that she wanted tdasy and can be put

Cathy

with herbs becauAfter herbs, she decided
had cool smells dthat she wanted to grow
something to eat on balcorfy
- tomatoes. She never ate

the tomatoes; she would
grow a little to eat, but th
just touch and smell it
instead.

gn

- Get ideas from walkinrg—{ a lot in
Jocelyn & Miles | ., nd and seeing note wha}
Other influences: other gardens (both ng in
blueberries from gq Public and private. But gt ideas.
river market at the| can be difficult to track )any nice
kale because it gro down info about the ea, but the
many of the New \| Plants you see. ferent.
gardens, sage becs
planted some at Jo

Now she sees the same

in boulevards because it’'s
a good boulevard tree.

beech tree all over the city

parents and it grew well.

Revel

Elaine

Revel

Revel

She’s started to read more

She posted the excavated

She posted about her whegt

She has thought about

blogs, especially about
baking. She especially
reads the comments.

bamboo on Craigslist for

growing and since then, one
— [~

Revel

She thinks it would be coo
for a community garden to|
have a blog or Facebook

the Dickens mailing list.

blogging about gardening

inconvenient place. Had it

free. P friend has tried ideas, but hasn't figured

it. Although technically-savvy, t too. out the technology. She
doesn’t really seem to engage ldees-Facebook—pdates—
with online community for instead.

Elaing gardening. May bookmark a

Sore few resources but that’s about bout the
the extent of it. ) seeds from

upon d-arge—rocrrrror

haven't béen influenced
much except for the

magnolia tree / shade idea

She loves going to
community and botanical
gardens but hasn’t been tg
a real garden in a while.
Doesn’t feel like she needs
to much, feels pretty
complete with her current
garden.

coveted plant yet.
She'’s gotten out of the
habit of trying to find it.

Revel

Cedar Cottage Community
Garden: she saw plants

labeled as “bee attractors”
but no label as to what the

R

Revel

During the interview, a

look at what Revel is

growing.

woman stops by the yard tp

( Retail

stores )

Cathy

She joined a Geranium -

Pelargonium club. She was

buying a lot (many died)
and the sales person

recommended she join the

club because she seemed
to buy a lot.

Most information she gottgn

has been through the

AL A N

wiha calle cande Al

experience.

For installing boxes: got
advice as they went along
Some things just made
sense and others, they
learned from previg—<

Regrets and
Boredom with plants

How plants are
chosen

g

' Workshops/ '

Jocelyn & Miles

Other gardening tip

sources: West Coast Seed hobbies.

Most seem content t
stay at current level of
knowledge. Not a huge
appetite for learning
more just for the sake
of learning; “learn as
you go.” Have other

Most Popular for
Learning:
Internet (search
engine driven)
Garden Stores

Jocelyn & Miles

Elaine

Classes or Books

Jocelyn prefers

website, garden center, th
Farmer’s Almanac.

TS EXUrd SEP YET (ITTaype
because of time?) but

This week, Jocelyn went to

Garden Works and saw a
“Things for planting in the
autumn” sign. She only
bought things on that sign

Jocelyn & Miles time to do this.

They have gone to this stofs

Took permaculture courses
X (4?) years ago. Learned
the importance of soil and
how to build up a soil bed.
Was half-way through

pregnancy at time and

didn’t think she would havg

workshops/classes because
she learns better with them
and likes being with other

The Internet has been ar
incredible source of

information for her. From
gardening to home repair

Family/Friends

P =
Elaine

IShe refers to some

Elaine

slfhings.

the sites that she uses.

thought she’d go learn people, asking questions, etc.
about it. getting info from somebod e
- especially if they’re good af E
Jocelyn & Miles Revel telling a story about it.

information.

Jocelyn & Miles

(window boxes).

often so see the progress ¢

the plants growing in the Revel

store under “good”
conditions (fluorescent

She feels she’s learning
how to learn things from

They went to a workshop dn
small-space gardening a
long time ago at the West
End Community Centre.
Found it didn't apply to
their “very” small space

ot on the way.

Rebecca

starting point.

is best. Can't find
everything, but it’s a

btarts research online with
Will use Google to find !uestion. Sometimes it getlsylvia
nswered right away,
omething you go through
w things first and learn

gardening books, but finds
the Internet the most usefil.
But she doesn’t remember

information.

asn’t gone to library or
ooked in magazines for

Cathy

Thinks straight up Googlifrevel

She likes how-to-books,

Rebecca

Internet: unless looking u
specific plant, you can’t [ _ .
just go and “have a chat”. it's not something she’s
You need to know what yo

near future.

just working on patents
getting a little boring) and
she likes the thought of
helping people by giving
them useful information.

group of

supplement her work (find¥gifferent and variable
plants are in the single

Geraniums/Pelargoniums.

and Internet surfing.

She prefers the Internet
over classes/workshops

d knowing she has accegs
n how to do things, even [f

oing to be doing in the

Sylvia

Cathy

are comments from other fpurple globe flower” to

lighting). other gardeners - find out| |Rebecca because it's convenient,
what they are already do'!F Aside from gardening with
family, her knowledge coble and their
Cathy Cathy comes from some books zxpgrience
Doing the course to She’s intrigued by how she reads for interest sake = becca

5he’ll usually use Google jHas a lot of gardening
free, up-to-date, and thergind information. Ex: Goog books. They are stored in §
bookshelf next to the front
see what comes up. She’lljdoor. (Easy access or the
pookmark her findings.

only space left?)

Jocelyn & Miles

Organizing and
Planning: More of
.know what should
do but doesn't

Cathy

high yield, bought

what to plant: things with

necessariliy do it.

Has tried putting

N

anize her seeg

tickler file, but forgot abouI:

TITe gOuUcTo OUT

collection into: edibles,

would purchase a book
now. It would have to be g researching her fairy
something niche, otherwis garden now, to make next ead about the way things

she prefers online info and year. Goes online to see
the feedback from people |;

actually doing it.

She doesn’t know that shefRevel

-Ililes prefers books over

fairy gardens.

She’s planning and

I/

through that.

lasses because he tends tp
onstruct a model in his

o together (when reading)
nd then he can navigate

Revel

Rebecca

horticulture.

would be going into

do one next year.

Had a pinterest binge,
found out about fairy
gardens (she loves

miniature things) and

wildflowers to attract the
bees.

Rebecca

If a plant fits the space shée
has, and if she has an
inkling it will be successful
she’ll seek it out.

them.

She did put some seeds to
give to her mom by a
certain date in there. Gave
them late but they did
make it to her.

Cathy

She wants to try the tickle

things with a schedule,
things without a schedule,

and organic “rockstar”
ardener). If she has

or ask her.

bhe learns a lot from her
lister, who is a herbologist

uestions, she’'ll look onling

“cool to grow, I want to doj

Sylvia

Jocelyn & Miles

Rebecca

this someday”, and
“probably not”.

Rebecca

She doesn’t keep track of

She reads the Vancouver
Sun, there is a blog about
gardening. She’ll get ideas
from there.

what she planted, what

worked and what hasn't.

Jocelyn & Miles

Though she’s made fun of

They borrowed the

useful.

They bought a book “The
Vegetable Gardener’s
Container Bible” that talks
about the variety of seeds
that you can grow in
containers, and when to

change much
N NOw, Or is

Jor much change

tendency to
always want new things.

Things to change
garden: Miles wo
swap Magnolia fo
tree. Jocelyn joke
everything needs

She does move things

file again, but it means shq
can't fall off the wagon.

her sister for not doing so
with her farm.

Farmer’s Almanac from th
library but didn’t use as
much as they could have.

Gardener - local

much success.

Will get it next year and trfjocelyn & Miles

to follow more closely.

They find their "Container
Bible” book, has just the
right amount of informatiofp
to be useful (even though
it’s not location specific).

Other than select
friends/family, novices seem to
be more comfortable talking
(in-person) with garden center
staff.

Sylvia

Jocelyn & Miles

Goes to garden store with
list for supplies (soil, etc.)
but not plants.

Shopping for seeds at
Garden Works, they looked
for plants that like 6 full
hours sunlight.

Problems and

Special Care

via

Sylvia

plants that need to be
brought indoors in the fall.
She keeps them in the
basement under plant

b mows the lawn with a
manual mower. Feels like
she needs help with that
part, it’s full of moss now.

Found the oil/water aphids
control method by Google.
Tried a week ago and it
seems to be working so
she’ll do it again to make

sure it takes.

Cathy

Pruning is a concern

She’s tried bulbs, but is
ambivalent about them. She

do nearly as much and

In the summer, she doesn’f

gardening: watering,

Hardest thing about

gardening: build healthy
soil; try to not take on too

many plants die. §eolllank llacaina .. with it. She
around for plants ore things if
buy them, but the e to worry
always get put in{ Limited time-- ering it. She
ground. possibly due to watering
Her yard was full ¢ other
plants still in their hobbies/interests. ]
store-pots. —
tp
hat——
Revel
She feels like she has a (aeslt:; ?\gszstrm
healthy attitude about way that fi{She tries to not do things

btc.)

AR

Revel

fe she leadqthat she doesn’t have time
to do.

Elaine

Her advice to others: don't

overwhelm yourself.

She thought about getting

Jocelyn & Miles

The idea of a big yard

much. Miles would be

fruit trees.

like looking after things th

enthusiastic about it. Woulf
plant larger things like

squash, pumpkins, large

prtain kind

scares Jocelyn. She doesn{dded it was too much
mord€ soil).

hydrangeas,
nes but knew you need a

Eort (testing / conditioning

of soil.

because she doesn’t have

likes the things that come
up from them, but doesn’t

much garden space and
can’t have some plants

like not knowing where

taking all of it up.

they’ll come up. Also finds
that flowers die and you're

Revel

Rebecca

left with scrappy leaves.

Plant info needed:
- - what to do after planting

e lant. amount of automobile ' i is li i
Miles is interested in CSA swaps but hasn’t done has said “if you have extra 2 traffic. page where people post moved but in the new spot Finds this list really unique
model he heard about in them before. let me know. Hpaatec-on-the-garaen— it was past the property
Hawaii. line. Requested someone tp
move it on Craigslist. Guy
Revel came and did it in
People talk to her more nopv Sv>i<rc]2ange 97 6) SSad= i
that she has the wheat i
garden.
Painpoints & Gardening Interests
Concerns
Jocelyn & Miles Rebecca J;)celyn % Milos Elaine Sylvia Rebecca Jocelyn & Miles
They planted a grass in Things that have failed: {First day of sun in March One apple tree attracts Has a tree with aphids. Is She lives in a north-facing mena;i% ?gggglt(ég;a ;"I’;)"l\/tr
their garden, a “frustratical L - cited |got really excited and wen aphids so she wants Lynn o [trying "natural” methods t4 apartment in downtown . yl e BTN Svivi Getting the right infor- [G Ml
plant” - something that y. It's go Garde»; Wl e | take it back. get rid of them: oil and Vancouver. t. e lig ting cor]c tltlonst in ylvia e e o iles
would be guaranteed to ke thseeds and a / The other one, Lynn is water. Elaine e: ©9ge Finds it hard t4 5 5 challenge. find the amounk of
grow. mini-greenhouse. They planning on takina back LTS tgsgae:elicllvy\/lt;ugs One side of her | Dealing with their information if | ion available
Elaine Initial excitement and planted seeds and grew but she’s sad abo Y quite shaded. Pl particular light/ shade know exactly v ng. A lot of it ik
later frustration/ seedlings. because it’s fairly Hostas, ferns, si conditions...and Van- have. 5 —Jand she want Cathy
If a plant is struggling, | defeat ate i : couver conditions as S :
she'dp rather getgr?d o? it 't Rebecca (P:Ifiél r::nrj]ae%iemn;esrgtust Mahonia, etc. well " Revel specific information neg¢ded Has i
. [ ) [Dackyard, some | ' hllenge: ; ’
AR PRI (e Tl utitap |\ ioke that thev started This year, becaus getting rid of plant) IS house, she planté (partly shady), somf [understanding fullgsun Says you need to ask othef 0 Mo Dogsn t wanft to
persevere in her yard ai at yJo ; y starte gone so much he d root weevil : ! ; ' gardeners the right spend all her time looking
: . : - rdening this year thinking , space at side of house (vely |shade, knowing what plants ! : . .
with her gardenlng habits. | lexcitement - ev would have the wasn’t on schedu Id be out at Shady) would suit her yard which question, otherwise t! I infAarmmatinn
Eg. C’urly willow cutting frgnpdocelyn & Miles ! gsome balcony on their lost two plants to adlamp on to (A neighbor takes care of has quite a bit of sI;ade. answer "I don't really| lights.
Lynn’s yard. Planted seedlings in week |jilding...but it didn’t Hadn'’t thought aj Now she the front yard garden.) She looks for the AR Filmelng i o:
of good weather in April. ori out. would be a problem on thq doesn’t care much. If a “half-sun” on tagged Elaine Harvesting [ gives -
Next day was cold and the balcony. pIant has pest,s, she lets it Revel plants, will also look onlind, - Diagnosing 5 plant Sylvia
seedlings died / shocked. die and doesn’t replant the p : Doesn’t get too much but not
Rebecca same again. You can’t ask gardeners in Rebecca information on cutting
usually throw the plant out]. Cathy bgcause |t’§ a completely Her I?alcorIy is ' manages to get thing
Balcony is small and Talks about some things different climate. medium-sized to smallish, work.
Knowing Elaine there’s the risk that they | [she needs to “get over”: W'tdh cement Wat”s anSh , L
limits. : spread. She has tried soap| |-growing tomatoes from SINIELET B ESAENE RUeln 2ie s gomrorermrg—erergr0Sing,
AriteiE th.lng 2oLl and water method, not seed herself on the 10th floor so wind knowing whether or not shg
gardening: the weeding and . ! : | can be an issue ' ' b
how time consuming it can keen on chemicals. -throwing plants away (ex: . can fix something herself. Rebecca
g plants with root weevil in Finding the information to
Cathy garden) do so.

This year, when she went t
buy starts, found that

quality was not that great.
Seedlings looked leggy. Or,

{ )

damount

at the moment. Could

Ol Space they rnave

Jocelyn & Miles

Jocelyn & Miles

They know they can keep
composter outside now thgt

They realized they planted
all sorts of things that need

E.g. remembenug TITat ST1
should have planted
something a few weeks ag

O

Landlord built house over
previous gard
Dug up a lot ¢
“This was trad

Thinks there are probably

Tenancy often means

restrictions about
can do on

she had to buy a larger
quantity than she needed.

seating.

be an investment.

it’s Warmer/ hea'thy’ but I’ea||y hOt Weather. - there are |imitati0ns te t Says bU||d|ng
don’t because p&iaiss ME." | what can be done (and  Pretty chill..as
experience whg | — Despite being| 5 nt of expense F causing problefn
were left in hes Miles baby, migrain| qy e willing to e else.
they had enou¢ Tming for didn’t work DECKASOENON o\ re).
' seeds/transplanting & L (S her garden.
surrounding co / p ng ell this year. Thdy
almost died. | choosing appropriate  |“cy; oh balance
plants for the Rebecca
e tlﬂned okay. They [ ter
Cathy season/conditons/weathyg que to planting For a tree: wd [
_ — er Lath h and to f bn” would be
Finds the timin| SelnEl: cash, and to fl__ gooawwnat grows quickly
to get it in building. It would

W\

and what you can take with

14

Revel

Revel \

Internet: she didi thinking

how to harvest he Topics of Interest: lture,

beans. Looked on Conditions/Local rables, fruit

Internet but coul¢ Low Maintenance v

information on wlil  Perennials ants.

harvest. Finally ta Food: Care & Harvest

woman down the

learned how to ha

v researched
e globe

“Simple question,~aryorre
growing fava beans could

flower plant was. She

though it was an allum, buf

Weed identification

and management

Elaine

In spring, she doesn’t get
on things right away so on
she does start working on
the garden; she can identit
what’s a good plant and

\4

what’s a weed.

: tell you the answer, but yol i
Jocelyn & Miles ' .y : : ) Sylvia
y I - Rebecca They put many of their need to have a conversatidgn Sllwcclar’]dt ;ZZE Itlal;iathseogftshe Il i nlie) Sh I ts to k
- In June, planted more ; ; . to do that.” u e usually wants to know
el il Jocelyn & Miles seeds, let seedlings get Has drilled holes in the E;nE:Ilg Itgl'?etfnsic; IEI:]:t tehvee»:' prickly leaves. She searchdd “what is that plant”, “what
This year, they learned to | |bigger but when they cement around her deck tc e y Rebecca “purple globe with prickly conditions to grow it in”
change their dates for transplanted, it got really hgr;]g planl;ceri: Did _5?1 A Y leaves”. “how to prune it”".
putting things outside. Als¢ |cold again and they figure :N'tdIOUtdc el el Al e ot (o i) s Has researched the best
to consider the weather / | |the seedlings were andiord. olants later things to grow for
late season. shocked. ' Vancouver zone.
Rebecca
Doesn’t really know anyong
with the same gardening
circumstances as her.
Advanced EntIy—IeveI
Elaine Jocelyn & Miles Sylvia Topics Topics
Will “start” the garden in | [Next year, they will plan thRPlanning: she starts thinkirg _
the spring: mostly just garden out more and have||about gardening in Layout/Design _
cleaning rl\JP pots ar:ld a schedule. They’d like to ||February. Revel Sylvia Elaine Jocelyn & Miles Revel Jocelyn & Miles Jocelyn & Miles
utting things in them. Buf{ i s : : . _ .
P - g dg g better understand spring ||She has a calendar_from her - UrIderstood impact of goog She tends to qo for Silian T AnUEls 16 Jocelyn jokes that it was a| |She loves these things in They are thinking of getting |Garden on long, East-facinf
otherwise, doesn't do versus summer plants. realtor with gardening/yard soil after moving to a place g - i h I I lett ing i [
h planning f i - : , Revel perennials perennials may have been | fight to get s & (elfeltl LolrpliEy, some lettuces growing In | fbalcony using large plantey
much planning for new tips. Come February there that had been inhabited S : : : ts, edibl their greenh box for
things : : : ! change in aesthetic. the garden. dibles = nts, edibles. €lr greennhouse box 1o boxers and some potted
- are th|ng§ like aeration, etg. and cared for I:)y a good |used to own a B&B and Jocelyn & Mild 1 have a more wilk They had na Edibles = fresh lettuce throud A
so she thinks, okay, I shoufd SrTUEaorwaTsTe-warted gardener ppasdanals nic food: lentils & ook than while, an edi 5037 Sl Small Space
Cathv get to this. in her yard. Already ha¢ They bOUght a ( Perennials = that it miaHt ! Reward”?g iles /Contai P
Rebecca = plants grew o sun and poo magnolia tree t{ seasonal ) mig Pragmatic > olnheElinkEr
S P : e’s getting S n‘t want to try Gardening
Was late with planning las |g: Sylvia Revel Soil Testing/ Soil Im- yom cecar 1chmdt " rot | \vic/natura sneony (t year, but if Their garden contains a pof [The things in her pots
year because life was busy] |re Planning/Calendars Sylvia She would l1ke to change Participated provement didn’t do so window, providd |ower maintenence vl iy e of wildflowers, a few berry| [change. They often die
Also takes things coming up [t3 i - Loaves pro - functional, - bushes, small tomato (because they need more
around in (in city) to remirld |st Her first steps_ in the . gzgtl; I‘Ielra?]?:rstizétaitnlng 3 e <oil| Elaine Fe— interested i Jocelyn & Miles plants, a few herbs and watering). But now they are
her that she should start. dc season: aerating, cleaning “Right nF())w it a ' Last year, when nothing elfe— Finds the joy of e Y kind of food ; Miles still uses what they newly planted lettuces, a fairly consistent.
m out leaves, thinking about mish-mash”. - shell throw grew because of poor flaine is that things loo tyl taf Maybe climbing spinach. [lhave (pineapple sage, root magnolia tree. (Maybe she is getting bettg
what she wants to do / ) ) ' : weather, her wheat still did ’ i (from winter) an ast a rel arsley, etc.) in cookin at finding things that will
Rebecca = i things in, see how it grows ' 1asn’t ever tested her soil|] AT oes, she'll P Vi 2ke)) g _
Usually plans garden too z ' and then get too attached auechalenat3 technical comfl IS le bS Eitl ClhE” F [think about more whenever possible. work for her in pots.)
She hasn’t found the best mostly perennials but she ~

seeds.

late, but this year, would
like to plan in winter so thdt
she can get good quality

way to properly plan for th

to throw it out.

change once stuff gets
going. They have to figure
out non-garden parts of
their balcony: storage and

-~ - seasonality
- how much to water
- how to thin, prune
Jocel !
L. location specifics (what does
-Srg:c\l' 4 full sun, partial sun, etc. mean
oftenpr in terms of hours per day?)
afterp - detailed growth dimensions
specifi (not just height)
Jocely

she
fhat

all)
much

Biggest thing they want
more info on: seasonality
for Vancouver / New West.

Ex: what does full sun medn

in terms of hour per day.
How much to water. More
prominent thinning
information (Miles doesn’t

Rebecca

A bit harder to find

information on shade lovinf
food crops, but she’s
hasn’t search high and low,

have a face-to-face
connection.

Two things need to happen
for advice: you need a good

relationship and you need
to know how to ask the rig
questions.

Jocelyn & Miles

ht

Jocelyn doesn't talk to
anyone about gardening
except for the people at th
Garden Centre, her parent

way she thinks. She’s trie
paper, writing things down

Sylvia

She doesn’t do much

and database, but the

Rebecca

approach is always

food gardening on her

track.

If she does more seed and

deck, she thinks it would bg
good to start keeping bettgr

fragmented and doesn’t
feel right.

planning for what she’ll
plant, but that’s her ideal.
Seems that most of her
plants are given to her or
bought on impulse. (She

sees something she likes.)

Elaine

Kept a book where she wa:

keeping track of her
garden, but that’s gone by
the wayside.

Sylvia

Found it hard to find
information about

looking online for it.

“designing gardens”. Was

would like more.

perennials. Otherwise, she
might not have space

play with plant

) ardeners
flushes, period :

Elaine

Loves the Wisteria in the

because she knows she

nasturtiums.

wants herbs, lettuces, and

Revel

Thing she likes about
gardening: sitting outside
and eating peas/berries

Overwintering/Diggi
ng up in fall
Cathy
; Not year- \ ound
Gardening yea Faening, not much in

nter.
st figured out

back of her yard, looks
forward to seeing it bloom

directly from the plant
che'sdoi bl

Jocelyn & Miles

_|Cathy

Likes keeping plants in

small pots so that she can
pick the pot up and look at
the plant closely; touching

land smelling it.

iy 1idvae d

their living room: a planter

wdadily LILILI

Revel

and her sister.

designed to ha

plants.

wall with pockets for indoof

ng on the

Hung “shoe-savers” from
her fence and is growing

Rebecca

She would like to do more
native gardening, but the
things that are native, like
blackberries, are
everywhere, easy to get.
It’s nice to have something
that's a little harder to get
or more expensive in
stores.

Cathy

sage seedlings in them
(because they don’t need

L \

FTTavrT vvalll j.

Thinks she could maybe dg
bulbs in containers.

Rebecca

Jocelyn & Miles

She’d like a bigger balcony
/ more gardening space.

They have to figure out hopw
they will pull boxes againsf

Rebecca

building when

and wet in winter.

it get cold She’s googled “wall /
balcony gardening in

Vancouver” but hasn’t had

much success. Figures she

throughout the year” overwintering last year. i\I/:c?Ion\l/zznthe EUphorbia They are mt_erestec_j in loca
Gets excited and starts blossoms food / growing their own
thinking about the garden ' food.
more in spring.
es the idea of
..... =t resistant pla_nts On balcony, she has grown
ad with more flowers. Would like tq
: _ ently and plant more edible flowers -
all year-round, but need td Jocelyn Drought Resistent watering dow she wants to grow things
fin out how much is Jocelyn’s| and/or Irrigation FEE i TR that are beautiful and
possible. drought Sl edible.
Miles thin
Rebecca

watering plants on her

house, they coura arford a - -
Her next gardening goal is

irrigation system on a timgy. _ :
to figure out a solution for

balcony so that she doesn’{
have to use her watering
can - an irrigation system.

Sylvia

might have to look into

berries: bush

raspberries.

She'’s thought about

smaller, maybe

es, slightly

space.

Not just flowers and
crops...appreciate
greenery.

Elaine

Now she
more tha
numbers
variety off
aresulto

Elaine

aaldd oo oana

She likes the idea of native
plants, but doesn’t think

hard-core.

letely

are
I

Native plants are too

Also wants to |

trial and error.

Rebecca

Topic of interest: she lookg
at “small-space”
gardening a lot. Wants to
learn how to maximize

how to “format” the
garden. Right now, it's just

container gardening but
doesn’t know that it will
account for wind problem.

Rebecca

earn more
Says she could use more

resources specific to small
container gardening, shadg
gardening, Vancouver

gardening (and how it’s

She'’s bought seeds from Jocelyn & Mil

es different from Ontario).

(William Dam?) before.
She’ll talk to her sister
about what seeds they

B - garden” - whe

in a New West

Rebecca

Deciding whether to start seeds. She's in
from seed or start: partly ffo
do with how easy she can

find it already started and

t

Jocelyn found out about a
program - “biggest little

you can apply to get a
3-tiered garden box and

Jocelyn & Miles

re if you live

apartment, Jocelyn is really interested

in rooftop gardens. They
have talked to developers
about them but say those |n
New West are not
interested, there are
insurance issues.

terested.

partly to do with how easy
is to grow from seed.

Ex: |4
seedg
it’s th

Growing from seed

Rebecca

JJocelyn & Miles

She hasn't started researc
on the irrigation system.
Saving that for an icky
winter day, something she
can be excited about. Has
some ideas; her dad might
be able to help her (he’s a

|iThey did more planning foq

their planter boxes:
measuring, shopping
around, how to install, etc.
than they did for the actua)
garden planted.

contractor).

One plant fits all the criterif of shopping.

in things she loves in a
plant: the purple camus,

Rebecca

but she hasn’t been able tq

Would like to say she goes||Elaine

Sylvia

acquire one.
Goes to the Van Dusen
annual sale every year but

plant shopping with a list,
but she’s usually swayed
by what she sees in the

they sell out within 20 store.

minutes.
have, gets excited about
the fun for her.

Cathy

Deciding on plants:

gift from a friend),

Sometimes she’ll go to
sometimes spontaneous (d|plant shops, get something
on impulse and bring it

Likes going to see what th¢{sometimes planned. If it's [|{hqme to realize it’s not
an impulse purchase, she’ll|su
the possibilities. It’s part of|ofteén not plant it right awapl—
Needs to decide where it
will go. Sy

SH
tin

Planning: she feels she

pl

Can fall prey to
impulse purchases but
sometimes this will
result in regret. Other
times may lead to
greater research.

Jocelyn & Miles

They don’t do much
comparison shopping, or
shopping at all. When they

months looking at options
before actually buying
anything.

needs to be out there Rebecca Sylvia
touching things, it needs tq

be a tactile experience.

Deciding on a plant: will ||If she sees something she

look at sun particularly, sof|likes, she’ll research it
how much water it needs. ||before buying it, especially

S

Plants that have worked
versus not worked:

edible’. around in the garden, to fill

an empty space, or

because she’s tired of a

plant.
Rebecca Sylvia Elaine Jocelyn & Miles Jocelyn & Miles Rebecca Jocelyn & Miles
People she talks to about ||Wants to go to Garden She doesn’t ha given an idea ( |Bought planted boxes from| |Usually go to certain local | [She shops for garden thinds |They had access to their
gardening: friend in PoCo ||Works in Burnaby (more?)] |favourite garde Some browsing and urrey garden local place: Sudbury Cedar] [shops, because they like downtown for the paren_t’s car in the spring.
with a community garden, loves going to tf inspiration done at e research oh |Jocelyn found a food-baseq [the store and/or the persop |convenience of it. She Used it to pick up soil and
sister, coworker, people at One on Victorial stores as well. “Tactile” [r€ buying it. stain to paint boxes with. who owns it. If they know doesn’t have a car. other big supplies fro_m
Art Knapp. Jocelyn & Miles every time she | and “seeing " They figured out how to pyt |they’ll buy something Everything has to be Garden Works. (Possibly

: liners in the boxes so that there, they won’t compare ortable in her granny car} reason for early start.)
Sylvia They like Garden Works fo \I/Qv?llreg:g Ii:)nug?t::\]y lrr?p(lartan_t. S_ome_ofI TP soil particles wouldn’t waslf |with any o{her stores.p P J Y
being able to buy | the earning is strictly awa

Goes to Garden Works “different” plants: by observation. much Y. ||Rebecca
sometimes because they |lheirloom vegetables, root Arching: She buys soil down the Garden Works Is not far
have garden tips. parsley, etc. Revel doesn’t fit with their mode = o feamatlaic house - a bus

street fr

Rebecc;

If she’s
somethitg~oorer—o

are made.

- a gend Walking distance/proximity/
convenience plays an impor-
tant role in where purchases

t Home
s Market,
Dps on Davie

transport, she’ll go further
- will probably buy online
this year.

to get soil and other thingq.
She went to David Hunter
the other day to scope it
out.

Goes to Art Knapp becauseq
it's in the neighbourhood
and there is another
location close to work.

Rebecca

She bought heather from
Art Knapp’s down the

- all things within walking
distance.

Jocelyn & Miles

They bought the wally and
plants from a store in New
West. Followed store
recommendations for somg
plants, not others. The
plants following
recommendations survived.

Cathy

When in store: how much ||if she has to buy it.

probably about 50/50.

do shop, will spend about 2

she needs to buy to get
quantity she wants, quality.
How much it needs fertilizd{Elaine
(but this won't alter her
decision.)

She likes to wander aroung
browsing. If she goes to ar
area or store, she’ll check
everything out, catalogue it
in her mind. She’ll scan
and read labels, collecting
the information.

She did a little research
when planting her garden,
because she didn't want
plants that would grow out
of control, be too thick.

street last year. She went {o
look at seeds, but it was tdo
late in season.

( Smartphone J

Sylvia

Opportunities:

she needs to

She doesn’t o
smartphone "

is still researc

"Wish Lists”
Smartphone owners Research on-the-go
but not power
USErs. Reminders?
Revel
on way home She takes the s
) she’s on the with her everyy
L ) email, surfing to jot down notes for
media, etc. gardening. (With notes

Key for Adoption:
Enough details
Relevant/useful

_

@ section in her
with entrees that
start with G: “Garden -
white poppies” to save

She still liked a d

Cathy Fun

Ex: LeafSnap wa E;?an%intly use icult to view
didn’t work on af pSs?) on her
out West. see the

She’ll lookup recipes,

planning for whatever she’s

going to be doing at home
r on weekend.

Rebecca

doesn’t want to pway the

Elaine

She has an LG phone with

Jocelyn & Miles

They both have “Super [°he uses her phone to
Phones” (running Android) make grocery lists and to

Cathy

Will use her phone when

buying plants to see if what
she wants is even realistic,

JOCECTYTT oOC rrrrres |

addresses and pictures of
houses that have a plant
she’s interested in.

Hasn't yet, but might one
day go knock on door, ask
for seeds.

she could do on trre—app:
She likes things that are

free. If an app is free,

Cathy

Uses WeightBot mostly he’ll download and try it.
because of the feedback [t has to be useful. If it's
sounds it makes when sheot; she’ll delete it from
is selecting and entering hgter phone.

weight. “It’s fun”, feel like |Cathy

and se their regularly to

access information at all

check availability of

Jocelyn took a picture of a

cool looking bike rack.

times.

Sylvia

KEeDEeCTTd

Appeal of smart phone:

She has an iPhone. Apps
used regularly: email,

camera, reminder, notes,
games, weather, running

being able to get
information when and
where she needs it.

P anyWnere. 1 grocery
store, trying to figure

Cathy

Pocelyn & Miles

They’ve used phones to

note down information, tale

pictures to remember
things, share.

She’ll often look things up
on her phone when she’s
gardening, Google search.
Will click on links for
Wikipedia, or plant
databases / nurseries that
she knows to have good
information.

Cathy

a device instead of just
being a digital interface.

Cathy

She downloaded a bunch {€athy

She says that sometimes
she doesn’t play with
things long enough to get
real use from them.

garden apps, but doesn’t
use them much. Either
because she forgets about
them or finds their

Owns an iPhone. Refers to|khey use their phones

almost hourly, if not more

on-the-go, as wayfinding

Thinks that if she did have
a data plan / Internet on

Will use it in a conversatioy,

as a memory aid, when

information incomplete -
would rather do a web

Choosing apps: she looks
for ones with a different
approach, good reviews,
she looks at the size of the
database and the kinds of

information she’ll be able

often.

She almost never used he
normal computer.

ools, to check email and

Facebook.

Rebecca

She finds out about apps
hrough social media and
her network of friends.

her phone, she’d want to
00k thinas up all the time

Cathy

Says it would be cool to
have an app that says
“hey, it's time to plant
your tomatoes” and show
you the decreasing window
of opportunity.

she’s shopping, in the
garden.

Has a water and dust-proo
case for her phone, handy
for use in the garden.

Jocelyn & Miles

Miles will use his phone as|a
research tool, when trying

search.

to find with it.

Jocelyn & Miles

communication apps:
Skype, Facebook.

She’ll browse other apps
but doesn’t find things thal
are very interesting to hen

Jocelyn will see “free”
games, but can also see vip
her phone what informatiop
on her device they will havg
access to. She doesn’t wart
random people to access ti

Simple reminders not
effective, she might

eventually ignore them. etc.

to figure out problems,
looking at online calculator,

Cathy

Uses a lot of tracking apps
has been on a

this kind of information.

self-monitoring kick for the
last year.

Ex: Eternity (time), Gym
Buddy, My Fitness Pal,

CIVyo TLU Up .

WeightBot, CalcBot

Cathy

She keeps unused apps on|
her phone, until she
realizes that she’s running
out of room

She doesn’t follow specific
blogs, more ad-hoc, but
she has looked at Garden
Wise magazine and BC

. | |magazines to see if they
grow them. They find it Vefyl,aye anything specific on

balcony gardening in
Vancouver. Didn’t have




